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AnHoTam

HacTosaumii JOKyMEHT COIEpKUT ONKCAHUE MPOIECCOB, 00ECIEUNBAIOIINX MOAIEPKAaHUE
’KM3HEHHOTO IHKJIa TeOMH(OPMAIIMOHHOTO cepBuca mpsmoro reokoxuposanus (RUMAP-PRO:
CepBHUC MPSIMOTO T'EOKOIUPOBAHUS), SBISIONICTOCS cOOCTBeHHOW pa3zpabotkoir 3A0 «['eoueHTp-
Koncantunry.

Undopmanus, conepkamiascss B JaHHOM JIOKYMEHTE, MOXXET ObIThb H3MEHeHa 0e3
MPEBAPUTEIILHOTO YBEJOMIICHHUS.

Hukakass yacTe JaHHOTO JTOKyMEHTa HE MOXET OBITh BOCIIPOM3BEICHA WJIM IepelaHa B
000l Gopme U JFOOBIMH CITOCOOaMM B KakUX-IHOO 1enssx 0e3 muchbMeHHOro paszpemieHus 3A0

«FGOI_IGHTp'KOHcaJ'ITI/IHF».
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1 BBeaenue

B nokymeHTe conepKuTCS oONMCaHHWE JEHCTBUI, OOECHeuMBalOIUX MOJACpKAHUE
KM3HCHHOTO IHKIa cepBuca mnpsmoro reokoaupoBanusi (RUMAP-PRO: Cepsuc mpsmoro
reokoaupoBanus, painee Cepsuc), sBistomerocs codcTBeHHOM paszpadoTrkoit 3A0 «l'eoneHTp-
Koncantunry.

B cmydae, ecniu B mporecce paboOThl cepBHca OYAYT BBISBICHBI KaKUe-IMOO OIMIMOKH,
HEeoOXoauMo 00OpaTuThCs B CiykOy TexHudeckod mnomaepxkkun 3A0 «['eonentp-KoHncanTuury mo

tenedony +7(495)775-05-49 nnm noure sale@digimap.ru.

2 OnucaHue mpoiecca NoCTaBKH

Hpouecc IOCTAaBKH CEpBHUCA NTPAMOI'0O r€OKOAUPOBAHUS OIMUCBIBACTCA B YCIIOBHUAX JOrOBOpa U

3aBUCUT OT YCJ'IOBI/Iﬁ A0roBopa 1 3agayd 3aka34umnka.

3 Onucanue nmpouecca 10KyMEHTHUPOBAHM S

Cpoku U MOpSIOK cladyu, popMaT, COCTaB, KOJUIECTBO IK3EMILIIPOB U MOPSJIOK Mepeaadn
JOKYMEHTAIMU, MPEeIOCTaBIsIEMOl BMECTE C CEpPBUCOM MPSIMOr0 I€OKOAUPOBAHMS, YKA3BIBAETCS B

COOTBETCTBYIOIIEM JOTOBOPE (KOHTPAKTE).

4 OnucaHue OPraHu3aNMuOHHbIX MPOIECCOB

[To BompocaMm, CBSI3aHHBIM C TPUOOPETEHHUEM CEPBHCA MPSMOTO TCOKOJUPOBAHUS WM TPH
HEOOXOJMMOCTH 3aJlaTh YTOUHSIONIME BOIPOCHI, MOJIYUYUTh KOHCYJIBTAI[MIO WM TECTOBBIH JOCTYII,
3aka34nk MOXET 00paTUThCs Ha mouty Sale@digimap.ru uiau mo3BoHUTH 1o Tenaedony +7 (495) 775-
05-49.

VceinoBuss W 00bEM  TEXHUYECKOM MNOAACPIKKHU TIPOTPAaMMHOTO  IMPOAYKTA, MOPAIOK
B3aHMOJCHCTBUSA MCXKAY KOHTAKTHBIMHU JIMIAMH 3akazunka u HcnomHutens OroBapuBarOTCA B

COOTBETCTBYIOLIEM JJOTOBOPE/KOHTPAKTE.

5 Onucanue nmpouecca 00y4eHust

[Ipn neoOxomumocTu VIcmONMHUTENh MOMKET MPOBECTH OOy4YEHHE COTPYAHUKOB 3aKa3uuKa.
Heo6xomuMocTs 00y4ueHuUst, CPOKH, MOPSAIOK, 00bEM M BHJ OOY4YEHHS (IUCTAHIIMOHHOE WJIM OYHOE)
JOJKHBI OBITh YKa3aHbl B 3aKJIIOYEHHOM J0roBope (KoHTpakTe). OOyueHne COTpyIHUKOB 3aka3unKa
MpeIHa3HAYEHO MCKITIOUUTENBHO IS TOTYYSHHSI IMH HaBBIKOB PaOOTHI ¢ cepBUCOM. VcrOMHUTEND HE

o6y11aeT COTPYAHUKOB 3aka3uuka pa60Te CO CTOPOHHHM HNPOIrpaMMHBIM obecneuenuem. Ilo
3
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OKOHYAHWHM OOYYEHHs BbIJladya TOKYMEHTOB COTPYIHHKAM, IMOATBEPKIAIOIMIMX MPOXOXKICHUE HMHU

oOyueHus (CBUAETENHCTB, CEPTH(PUKATOB H IIpP.) HE MPEAYCMOTPEHA.

6 O0Iue cBeIeHus

Huxe ommcan oOmuii MOpsSAOK MPENOCTAaBICHHUS YCIYT IO COMPOBOXACHUIO (TEXHUYECKOU

MOJJIEPAKKE) CEPBUCA IPSIMOTO T€OKOIUPOBAHUSI.

Texnuueckas nmoajaepkka ocymiectisiercs cueruanuctamu 3A0 «l eonentp-KoHcantuur» B

pamMKax JIeHCTBYIOIIMX JIOTOBOPOB (KOHTPAaKTOB) M B COOTBETCTBUM C HUX YycinoBuamu. I[lpu

HCO6XOI[I/IMOCTI/I COCTaB pa60T MOJKET OBITH U3MEHEH 110 COIIACOBAHUIO ¢ 3aKa3uMKOM.

CocraB npeocTaBIsSeMbIX YCIYT 110 TEXHUYECKON MOAJEPIKKE

[lepedens ycayr TEXHUYECKOM MOIIEPKKU MIPEICTABIICH B TAOJIUIE HUXKE,

HaumenoBanue yciayru

Onucanue pador

MoOHUTOPUHT pabOTOCIIOCOOHOCTH

IIPOrpaMMHOM YaCTH CEpBHCA

1.Boimonnenne  mepuoauyeckux — paboOT,  CBA3AHHBIX  C
0OHOBJICHUEM MPOTPAMMHBIX KOMIIOHEHTOB CEpBHCA.

[lepeuenr paboOT, MNEPUOJUYHOCTH U O0BEM OOHOBJICHHI
ONpeIeNseTCsl YCIOBUSIMU JOTOBOPA O TEXHUUYECKOU MOAICPHKKE.
2. dukcupoBaHUE BHINOJHEHHBIX PabOT B cUCTEME ydera 3aaady
Ucnonuurens.

3. Perucrpatiusi HHIIMICHTOB, BBISIBIIEHHBIX B X0JI¢ MOHUTOPUHTA

paboTOCIIOCOOHOCTH CepBHCa.

MoHUTOpHHT aKTyaJlbHOCTH
Habopa KapTorpauueckux
AaHHBIX, Ha OCHOBAHHWU KOTOPBIX

(bopMHpYIOTCS TaHHBIE

B cootBeTcTBUM C YCJIOBUSAAMH OOT0OBOPA.

IIpuem u obpaboTka oOpareHHi

1 MHIIUJCHTOB

1. ITpuem n 06paboTKa oOpalieHni O BOIPOCaM, CBSI3aHHBIM C
JKCIUTyaTaluen cepBuca.

2. TIlpuem wu oOpaboTka oOpaleHu#, CBSI3aHHBIX C
HE00XO0IUMOCTBIO MIPOBEACHUS pabor B pamKax
aIMUHUCTPUPOBAHUS TPOrPAMMHBIX KOMIIOHEHTOB CEpPBHUCA.

3. Ilpuem wu oO0OpaboTka WHIMACHTOB, CBSI3aHHBIX C

(GYHKIIMOHUPOBAHUEM MPOTPAMMHBIX KOMIIOHEHTOB CEPBHCA.

KoncyneTupoBanune

KOHCYJ'IBTI/IpOBaHI/IC 10 BOIIpOCaM 3KCIINTyaTallu CECpBUCA.
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HaumenoBanme yciayru Onucanue pador
Pemenne Perucrpanus  u | PaccienoBanue MHIMIEHTOB.
MHIUAJIEHTOB | paccieloBaHue Wunmmanus  paboT 1O YCTpPAaHEHWIO WHIHJIEHTOB, JHOO
WMHIUICHTOB 00OCHOBaHME TOr0, 4YTO MHUUACHT BBIXOAUT 32 paMKHU

TpeOOBaHMI YCIOBUI JOTOBOpA
@dukcanus B cucTeMe yuera 3anad VcnoiHutenss pe3ysibTaToB

paccicagoBanrg U CPOKOB YCTPAHCHUSA MHIITUACHTOB.

Ycrpanenue Ycrpanenue UWHUOMUIEGHTOB. [Ipu  HEOOXOOMMOCTH BHECECHHS
UHIUICHTOB W3MEHEHUH B IIPOrPAMMHBIN KOJI CEpBUCA:

e aHaJM3 W ITOCTAHOBKA 3aJ1a4H;

e 0pabOTKa U TECTUPOBAHHUE;

e -0OHOBJIEHHE BEPCUU CEPBHUCA TPU HEOOXOIUMOCTH.
®ukcanus B cucteMe y4yeta 3aaa4 Mcnonnutens dakra

YCTpaHCHUA UHIIUJCHTA.

[/ Ilopsigok nmpreMa U 00pad0OTKHU oOpaleHHii 1 MHIU/IEHTOB

7.1 Pexum padoThl CJIYKObl TEXHMYECKOHN MOIIEPKKH

Pexxum  paGoThl  cioykObl ~ TEXHUYECKOW  IMOAJIEPKKH  ONpEAENseTcs  YCIOBUSAMU

COOTBETCTBYIOIIETO JOTOBOPa/KOHTPAKTA.

7.2 Tlopsinok momauym ¥ o0padoOTKH oOpamieHHii B CIY:KO0y TeXHHYECKOWH

MO/IEPKKH

[Topsimoxk mnomaun u  00pa®OTKM oOpameHMiH B CIyXO0y TEXHUYECKOM MOJAEPKKU
OTIPEIEISETCS YCIOBUSIMH COOTBETCTBYIOIIETO IOTOBOPA/KOHTPAKTA.

CpOKI/I pGHICHI/ISI HUHIITUACHTOB YCTaHaBHI/IBaIOTCSI B COOTBECTCTBUHU C YCJ'IOBI/UIMI/I
COOTBCTCTBYIOLICTO I[Ol“OBOpa/KOHTpaKTa B 3aBUCUMOCTH OT UX HNPUOPUTCTA U YPOBHA BJIMAHHUA Ha

BBIIIOJIHCHHUC 6I/I3HeC-HpOI_ICCCOB 3aka3zuuka.




